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Warren: This is Mame Warren. Today is the 23rd of November, 1999, and I'm at City Hall with 

Helen Holton, Councilwoman Helen Holton. I've got to tell you, I didn't know you were on city 

council when I called you, which I thought was very cool. Laurie [Stroope] sent me to you just 

because she thought you were cool, which I really like. So, tell me, let's start from the beginning, 

and we're concentrating on Johns Hopkins, you grew up here in Baltimore? 

Holton: Yes, I did. 

Warren: Did you always know about Johns Hopkins, and how did you happen to make your 

first association with Johns Hopkins? 

Holton: I knew about Johns Hopkins since I was a little girl, because my grandmother received 

her Ph.D. from Johns Hopkins, and that was, oh, gosh, back in the early '70s, late '60s. She 

doesn't remember when and she doesn't know where her degree is. Well, maybe she does, I don't 

know, but she still receives-she came out of the Krieger School of Liberal Arts or something like 

that. 

Warren: Arts and Sciences. 

Holton: Arts and Sciences. So that's how I first knew about Johns Hopkins, and then it was just, 

that was someplace my grandmother went to school. Growing up in Baltimore and coming of age, 

of course Johns Hopkins was a major institution in Baltimore, as well as the hospital. I've never 
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lived on the east side of Baltimore, so I've never been a patient at the hospital, but it's kind of 

difficult to be in Baltimore and not know about Johns Hopkins, either the university or the 

hospital. 

It must have been, it was in the early 1990s, either '89 or '90, and reading the [Baltimore] 

Sun papers, I came across this ad in an education supplement about a Leadership Development 

Program at Hopkins for African-American professionals. When I first saw it, my first thought 

was, "Oh, I certainly am not qualified to be in this program," because Hopkins always carried with 

me a rather, a certain level of prestige and, you know, you didn't just go to Hopkins, you had to 

be selected by Hopkins. 

So the first year I saw the ad, I clipped it out and I held on to it, and I thought, "Oh, no, 

they want people who are much more established in their professional careers than I was." 

Though I had been working for about seven or eight years professionally, but I just did not feel 

from reading the ad that I was the kind of person that Hopkins was looking for. And then the next 

year I saw the ad, and I may have even missed seeing it the first year, and decided I would apply, 

what did I have to lose? The most they could tell me is, ''No, we're not accepting you into the 

program." 

Well, I applied to the program and was accepted into the program, and it's interesting, 

because I'd reached a point in my life where I had decided that I was an accountant, a CPA, that I 

didn't need a master's degree. A couple of times before, I had attempted to start a master's 

program and I just didn't like the notion of going to work all day and then going to class at night, 

and so I just decided, well, I have a terminal degree in my field, I don't need a master's degree. 

And then when I saw this program, one of the things that drew me to it was that the classes were 
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on Saturday, and so I said, "Well, I could give up a whole Saturday two or three times a month 

and do this." 

The other thing that attracted me is that it was a program designed for African-American 

professionals, and I have always, up until a few years ago, always worked in corporate, and I 

thought that this program would be very different, and you'd earn a graduate certificate, so I'd 

have fifteen graduate credits, of which I could figure out what I was going to do with those later, 

but I'd have some sort of degree, so to speak, of advanced learning. Professionally, I'd been 

working professionally for a number of years, and I'm watching younger people come out with, 

you know, where they went straight through to get their MBAs or whatever, and I needed 

something to update my academic matriculation, so to speak, in the workplace. 

Well, the Leadership Development Program was one of the most wonderful experiences of 

my life. It's a nine-month program, from September to May, and you go through the program 

with a cohort group, and it was just incredible. Some of the people that I went through this 

program with are some of my closest friends today, and though we're now kind of spread out 

around the country, we still make a point of staying in touch and they're like family. They're like 

extended family. 

That's where I met not just the instructors of the program, or the person who created the 

program, who was Carol Lyles, and she was just, she was a real driving force behind the program, 

and working with Dean Stan Gabor, they birthed the program at Hopkins. Hopkins has received 

several recognitions for the program nationally and internationally. But it's also where I first met 

Dean Stanley Gabor, who is a dear, dear friend of mine today. 

And it was interesting, it was my class that the program began its first major change, and 
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my class decided, "Wait a minute. You're not going to make such a change without our 

involvement." Carol Lyles was leaving Hopkins and the program, and they were bringing in a new 

program director over the program. Now, here you have a program created for African-American 

professionals that had a majority of the instructors were African-American, the program director 

was African-American, inside ofthis university that really did not have a large African-American 

population, period. This was the largest concentration of African-Americans in all of Hopkins, and 

they had selected a white female to head this program. 

Well, we decided, "Absolutely not. No, you won't." And so we requested an audience 

with the dean and the president of the university. So in a sense it was probably the modem-day 

protest, with a lot more sophistication to it because we didn't go out and hold banners and 

attempt to bum down the building, but we requested a meeting because we wanted to know how 

could you pick someone that cannot identify with many of the critical issues that African-

Americans face, not only professionally and in the workplace, but just by the very nature. And out 

ofthat-

Warren: Now, wait a minute. Take me to that meeting. I want to know what happened. 

Holton: I am. I am. 

Warren: All right. 

Holton: That meeting was, it was a lunch meeting and we were only the third class of this 

program, so the program's not even very old. Well, it happened to be Homecoming weekend that 

we had this meeting. It was a Saturday afternoon, and we had lunch, and Stan Gabor and at the 

time President Richardson, was president, well, they came and had lunch with us, we invited 

alums from the first two classes that had completed this program, to talk about why this was not 
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the right person to head up this program. And by no means was it anything to do with, what was 

her name, Karen-and I've come across her recently. I think she's on a board with me now. And 

she was a very nice person, but it was just, you need someone-because the program director 

interviewed and selected the participants that would go through the program, and there was a 

process of interviewing and putting together a group of people, because it was a very extensive 

interview process, and you paid a premium to go through this program, because there were extra 

things that went along the way with it. 

So at that meeting, here you have a room full of African-American professionals from 

northern Virginia to northern Maryland who, some had been through the program and some 

currently in the program, meeting with Stan Gabor. At the time, the V.P. ofH.R. attended the 

meeting, who happened to be an African-American male at the time. So you have all these people 

here, and, of course, you know, it was like, the president saying, "Well, you know, I'm here and 

my wife is at the Homecoming game and I'll go and join her, but this was important, and we 

needed to be here." 

And out of that meeting it was a wonderful opportunity. You know, we all met the 

president and the dean, which is rare for students at Hopkins to have audience with the president 

and the dean of the school, because we had an issue. So I thought that that was pretty powerful. 

Not as powerful as it was in retrospect, because at the time it was like, "Hey, wait a minute. This 

is my class. We're not going to have this." Because it actually created an environment to discuss 

issues where there was really no other place to discuss them, with people in different 

organizations facing the same thing. 

What came out of that was, to go back to the drawing board, she would become a higher-

5 



level program director, and they would select a program director, an African-American director of 

this program, and we had one of our classmates, who was on the selection committee, who 

happened to be an H.R. executive with ManorCare at the time. So, you know, we had decided 

amongst our class who that would be. But it was a very productive meeting, and it actually was a 

shift in the program, where the students-we, that class-had the ability to impact change. So that's 

where I first met Stan Gabor. 

Well, it was such a wonderful program, at nine months it was like, "Well, I don't want to 

stop." And many of my classmates were going on to pursue their master's, and I decided, "Well, I 

guess, you know, I'm already in this mode, back in academia, so I'll continue going on," because 

the rationale for me was, what do you do with fifteen graduate credits if ever you want to go 

pursue a master's? Well, if you go anywhere other than Hopkins, you'll lose nine of those credits. 

So I said, "Well, I only need thirty more to complete my master's, so ifl went to any other 

school, I'd still need thirty credits, so I may as well stay at Hopkins." 

And it was nice, because I had the opportunity to go through the master's program with 

many of my classmates from the Leadership Development Program, and so it was, in a sense, a 

built-in support group, as we would get together and decide, okay, what class are we taking, and 

all of that. I was taking a course on Homewood campus, and I remember this day as if it were 

yesterday. And I'm walking past Shaffer Hall, and Stan is coming out of Shaffer Hall and he calls 

me out by name! And I thought, "This is incredible. I've only met this man once in life and he 

knows me by name." And so I was so in awe of that, because here he is, a dean of a school, who 

sees thousands of students, and he remembered me by name, and I just thought that was really 

special, and it meant a lot to me. 
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So I completed my-well, no, before completing, the summer before my last semester at 

Hopkins, I got a phone call that summer, that Hopkins was going to enter the National Black 

MBA Association student case competition for the first time, and I got a phone call asking me if 

I'd like to interview to get a spot on the team, so I said, sure. I interviewed, and the program 

director of the Leadership Development Program at that time, who was brought on as a result of 

our efforts, I happened to know, Dr. Jo Ellen Gray. I'd known Jo Ellen for years before that, and 

so it was, like, great, you know, not only their program director, it's someone I know. 

And so the call had come from Jo Ellen, and I interviewed and she was saying, "Well, you 

know, we are also looking for a coach for the team." And I said, "You know, I took this course 

this summer. It was a strategic management course and I just thought that the instructor was 

phenomenal." I mean, she worked us hard. I mean, she was hard. After the first class, I think 

maybe half a dozen people may have dropped the course once they saw the syllabus and what the 

requirement would be, because it was the first summer session course and people were like, "Hey, 

I need my credits. I want to get through this, but clearly, this woman's a taskmaster." 

But I appreciated it, because it taught me a lot, and so I suggested to Jo Ellen that Tina 

Rodriguez would be wonderful person to be the coach for this team, and Jo Ellen said, "Oh, 

okay," and didn't make much to-do ofit one way or the other. And so I never heard anything else 

about it and, oh, well. 

Well, I found out that I had been selected to be one of the members of this team. The 

requirement per the National Black MBA Association was that you could have four members on 

the team, three team members and an alternate. Well, the response or either-well, I think it was a 

combination of response and because it was the first time, and of the people who interviewed, 
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only three of us were thought to be sufficient or worthy to make that first team, so we didn't even 

have an alternate. 

So for about six weeks leading up to the competition, we lived at Tina's house. I mean, 

we worked during the day and then we were at Tina's every night doing research, we were in the 

library, we were everywhere, putting together this case competition, this presentation. The case, it 

was a case analysis presentation. The case was Pantene Pro-V shampoo, which I want you to 

know, for years after that, you know, whenever I thought of shampoo, I thought of Pantene first, 

and I was sold, that it really was different because it had extra ingredients. 

So it was charting new territory for Hopkins. This was the first time that Hopkins put 

themselves out nationally for this competition, and we could not get any information in terms of 

what to expect. You know, what did other schools-you know, some of the top MBA schools in 

the country competed in this competition. 

So Hopkins sent us off, and we did this big presentation, a dry run, before some 

professors and the dean in the School of Continuing Studies, and they were, like, "Okay." Even 

Tina was like, "Oh, God, what are we doing?" 

And so they made the investment to pay for us to have really glossy overheads, because 

the only thing you could use, you couldn't do slide presentations on Powerpoint or anything like 

that. To make sure all competitors had a level playing field, the only thing we could use were 

overheads. We didn't even have our overheads to take with us. The competition was in San 

Francisco. We didn't even have our overheads to take with us, because they weren't finished at 

the printer's yet, so they had to ship them to us. 

And so here are, and our coach could not go with us because she was pregnant, and so she 
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couldn't make such a long trip, being close to her due date, and so Jo Ellen Gray went with us, 

and there we were in San Francisco, representing Hopkins on a first, with no idea as to what to 

expect. There were two rounds in the competition. There were five groups, four or five groups, 

and then four or five schools in each group. 

So in our group, we drew the number four, so we couldn't even see the first three teams 

compete, because you couldn't watch a team compete until after you had competed, and so we 

competed. We were either four or fifth. So we competed, and that was it. And then they would 

announce the winners of each of the four teams at lunch the next day. 

So there we were at this lunch, really not able to eat because we wanted to hear what had 

happened, and we were selected to go into the final round. Five schools were in the final round. 

Our position was number four, which meant we didn't get to see the first three final round 

presentations, which meant we must have scored pretty high, because they were ranked in order 

of their scores as to how they would present, and so we decided we must have been ranked pretty 

high, since we were second to last to present in the finals. We were just really prepared. We were 

prepared. We had anticipated questions they would ask, for which we already had slides prepared 

to address their questions. 

So they would announce the winners at the awards banquet the final night of the 

conference, and there we were, sitting there at dinner and we knew it was between basically us 

and Cal State. 

Warren: Just like everything else in Hopkins. [Laughter] 

Holton: And there we were, you know, they announced third place, they announced second 

place, and then it was down to the two, Hopkins and Cal Tech, or Cal State. I know it was one of 
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those big California schools. And there we were, and we won. We came in first in the nation in 

this case competition. I have a little plaque. It's not on my wall here. I think it's at home. I just 

came across it. I'll have to bring it in. 

It was just incredible. Incredible. You know, because we went away from this, and our 

greatest expectation, though each of us, individually, really wanted to win, we never said, "We 

want to win." We just wanted to fare well for Hopkins. We didn't want to go and flop. And 

winning was just incredible. I remember Jo Ellen calling Stan that night, so it must have been like 

one in the morning here, and she called him at home to tell him that we had won. 

Well, you know, that was great, we celebrated, and we came back home and just assumed, 

okay, life goes on as usual. It was a real big win for Hopkins, far beyond what anyone could have 

imagined, because it was a first and we got national recognition for doing this. Two of us were 

graduates of the Leadership Development Program, and so it lent more credibility to the 

Leadership Development Program, and it was just a wonderful, wonderful time. 

Believe it or not, I wasn't even on the city council yet, so I was just a consultant working 

and pursuing my master's, and so it was great. In fact, even now, today, I'll run into someone 

who says, "Weren't you on that thing, you won that competition for Hopkins or something?" And 

so it's really nice. In fact, to date, we were the only team-Hopkins has been in the competition 

every year since then-and we are the only team that's come in first. And there was a team, I think 

the second or third team out, that actually kind of got robbed of it, but we've placed almost every 

year in either like second or third, so we're definitely-we set a new standard for the competition 

that year. 

That was in '93, and I don't think it's been the same since. But we've received, not only 
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myself, but others have received job offers from Fortune 500 companies, after having gone 

through the competition, because it goes on during the conference, so you have recruiters from 

the top corporations around the country who are there interviewing MBAs and things of that 

nature. So it was just really wonderful. 

Then in '90--let's see, this is '99. I guess around '95, '96, I received a letter inviting me to 

be a member of the Alumni Council, and once again I was just honored, and then I thought, 

"Well, maybe it's because I'm a councilperson and a Hopkins alum, and so maybe that's why 

they're asking me." Nonetheless, I was honored to do it, and it was there that I learned so much 

more about Hopkins and its schools. I mean because basically all I knew about was the School of 

Continuing Studies. Yes, I knew there was a medical school and an undergrad arts and science. 

You know, you hear little tidbits, you read the Gazette, so you get a little bit, but never really 

having a sense of the whole of Hopkins. 

Warren: So let me just clarify that the Alumni Council is for all of Hopkins. Notjust-

Holton: All nine schools. 

Warren: Right. Tell me about that. 

Holton: All nine schools of Hopkins, and so it was through the Alumni Council that I learned an 

awful lot about the other schools of Hopkins, as well as meeting alums of Hopkins from the '40s 

and '50s. You know, so, meeting people who came from McCoy College and the evening school, 

and getting into the dynamics of what this school is to be called and how, when it was changed to 

the School of Continuing Studies, and you know, all of that, and learning about the different 

alumni groups throughout Hopkins. Just incredible. 

Hopkins is so much more than what the average person would ever come to know 
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matriculating through, working there, or just being in Baltimore, because it functions as nine 

interdependent units, so that unless you-it's typical that people who leave arts and science either 

go into engineering or medicine, so there is kind of a connection there, or public health. So there 

is that connection. But continuing studies, or SPSBE [School of Professional Studies in Business 

and Education], is an anomaly, because the average age of students in SPSBE is probably thirty-

ish, mid-thirties, so what's happened is that you're not getting undergrads coming out saying, 

"Oh, I want to go get a master's and I'm going to go to Hopkins," you know, straight out, but 

you're getting people who have been in the workplace, career changing, empty-nesters, all sorts 

of people that decide they want to go back to school. And now there are so many programs being 

offered that there's really something for everyone, and so it makes for a dynamic mix in the 

school. 

SPSBE graduates more students than any other school in Hopkins, and yet it's such a 

misnomer in the whole body of Hopkins. And one of the things that's really exciting is that we 

have revamped the Alumni Council for the School of Professional Studies in Business and 

Education. It was started-the process began when it was still the School of Continuing Studies, 

but that is something that will probably come to fruition, really, this year, and I was a part of that, 

and that was really exciting. 

But in addition to being on the Alumni Council, I'm on the executive committee of the 

Alumni Council, which is a smaller body than the Alumni Council as a whole, and I am chair of 

the Community Service Program. It used to be the community service grant program. Now it's 

the Community Service Program. Where we, the Alumni Council, award money each semester to 

students in any of the nine schools that applies for funding for community service projects. 
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Warren: Tell me what you mean. 

Holton: School of nursing, which has been a rather frequent recipient, they've done programs on 

hypertension in Greektown, or this doll, a baby doll that functions a lot like a baby, with high 

school girls in Dunbar Middle School. Peabody has done things where they want to bring music to 

underserved kids, an arts program at a community center that students from, I think, Peabody. 

And so they put together a budget and program description and they submit the application 

through Hopkins. It comes before the Alumni Council, before that committee, and we review all 

the projects and award funding to those that we feel bode well for Hopkins and the community, 

and it's a way of the Alumni Council supporting efforts of students. So it's a tie back to the-you 

know, once you leave Hopkins, you're always a member of the Hopkins family and there's always 

a role for you to play and something for you to do. 

Warren: Do you recruit for Hopkins, for SPSBE? Do you encourage people? 

Holton: All the time. I mean, my experience at Hopkins has been wonderful. In many respects I 

would say it was better than my undergraduate experience. Now, there are a lot of factors that 

play into that. Yes, I was older. But friendships, I have friendships with people that were created 

during my time at Hopkins that I know will be with me for the rest of my life, and more of those 

than any other time going through school. 

And so, you know, I loved going to Hopkins. Well, you can see, my degree hangs on my 

wall, which is being changed, by the way, because when I graduated, Hopkins didn't have an 

MBA. They just had the master of science, which, I know people who, a few years before me, 

have the master of administrative science. And so when Hopkins was approved for their MBA, 

received their MBA accreditation, I received a letter saying that I could convert my MSB to an 
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MBA and I would only need to take one course, because for a lot of people, though, it's two 

courses, but because I went through the Leadership Development Program, one of those courses 

was a part of the core curriculum of the Leadership Development Program. 

In October, or is it February, whenever they actually confer degrees, my transcripts and all 

will read "MBA," and that is really-I mean, being that my background is in business and I'm an 

accounting major, an MBA is just, everybody knows what an MBA is. So few people know what 

an MSB is. It's like, "Oh, what's an MSB?" Okay. 

And so, yes, I am very proud to be an alum of Hopkins. In fact, back in '98 or '97-you 

know, my years all run together, but there is documented proof to support this-I gave the 

welcome address to the graduates, the welcome address from the Alumni Council to the 

graduates, and that was a real honor. That was a real honor. That meant a lot. 

Warren: At graduation? 

Holton: Yes, at commencement in May. 

Warren: That's a big deal. 

Holton: It was a big deal. 

Warren: You had a big audience. 

Holton: I had a huge audience, over 1,000 graduates, and so that was really-you know, I 

participated during Stan's retirement, I participated a couple of times, and being a part of that. 

Stan Gabor is just someone who is so near and dear to me. I feel fortunate. There are not many 

students who can say they have a personal friendship with the dean. 

Warren: Tell me about him. I've only just shaken his hand, really. 
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Holton: Stan is a visionary to me. He has brought programs to Hopkins that, in my opinion, have 

really dispelled some of the perception that you have to be a certain caliber of person, or a certain 

kind of person, to attend Hopkins. He has created programs from the police executive, there's a 

police program, the business of medicine, giving business certificates to doctors, to help them in 

practices and just to understand how health care is changing, to understand the business of 

medicine, to the program with teachers at a time when Baltimore city's education system is 

certainly in dire need of better teacher training, because believe it or not, all these programs were 

coming through the School of Professional Studies in Business and Education, because the other 

schools, the other eight schools at Hopkins, really don't have a place for that. 

So he's really done some dynamic things with it. I think that had it not been for Stan, I 

probably would have never gone to Hopkins, because there may not have ever been a Leadership 

Development Program with a format that would have attracted me. I mean, now it's popular and 

in vogue to have Saturday school and different types of course schedules to accommodate the 

lives of working people, but then there was no place to get a graduate certificate in business, 

pretty much, on Saturday. So he's done a lot, and he's just a wonderful person. I think he's a 

wonderful person, I really do. He supports me politically, but clearly, that's out of our friendship. 

And then, you know, being on the city council, I have a relationship with-on Greenmount 

[phonetic] A venue, and this is interesting, this is a project of Hopkins that was actually born out 

of some students doing a community service project and being funded by the Alumni Council, but 

now there's a center on Greenmount Avenue that impacts that community, and I don't know the 

official name of it, but you can get it easily. And of course I interact with them in city hall as 

they're lobbying and being aware and keeping track of what's going on. And then my dealings 
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with the hospital come more from my role as a legislator, and Hopkins being one of the major 

employers in Baltimore city. They are like the number two. 

Warren: I think they're number one. 

Holton: Outside of the city of Baltimore. Yes, they're the number-one employer in the city of 

Baltimore, which sometimes doesn't make my position easy. You know, when you look at 

providing government service and the budget and things of that nature, and when you look at 

nonprofits and the role of how do you measure nonprofits in terms of their tax-exempt or 

property tax, and yet they consume so much of city services. So that's been an ongoing battle, 

Hopkins being one of the major nonprofits in the city as well, in terms ofland that they occupy 

and things of that nature. 

Warren: This is an aside, but maybe you can help me understand. One of the things I'm terribly 

impressed by down in east Baltimore, when I go down there, is all these little kiosks with real city 

policemen along the street. Has that been there for very long? 

Holton: No. There are several efforts, and I would say part of it is partly in partnership with 

Hopkins, looking at that. Hopkins is doing a lot in east Baltimore to revitalize east Baltimore. 

Some ofit comes from-there are all sorts of things. We're under major efforts throughout the city 

to improve police relations and public safety for residents and those who work in Baltimore, so 

it's a combination of things. 

Warren: Well, it certainly makes me feel safer walking around down there. 

Holton: Good, as it should. 

Warren: So I'm grateful for it. I want to get back into the classroom. You used a term that I 

want you to expand upon. You said that we were a "cohort group." Tell me what you mean by 
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that. 

Holton: There were about twenty-two of us, and we took five courses, two in the fall, one in the 

winter intersession, and two in the spring. And we were the class. No other people. You couldn't 

register for these classes. So we, as a group together, earned these fifteen credits, took these five 

courses, so that you always knew everybody who was going to be in your class, and so we 

bonded as a group. 

Warren: And where were the classes held? 

Holton: The Downtown Center. 

Warren: Take me to the Downtown Center. I have talked to no one who's been there, so 

please--

Holton: Really? Wow, the Downtown Center is-no one's told you about the Downtown Center? 

Warren: Well, you're my first SPSBE person. You're my first continuing studies person. 

Holton: Well, you've got to talk to Peter Angelos. The Downtown Center right now is on 

Charles Street, between Lexington and Saratoga, and on Saturdays it was cool because we had 

underground parking, discounted for like two bucks for the day. It's a really weird configured 

building, but Hopkins is in there, and so from the parking garage you go up and you get off the 

elevator, and there you are at Hopkins. Real estate is also housed in the Downtown Center, and 

we had basically one classroom that was our classroom. 

You have to stop by there. It's hard to describe. You kind of have to just see it and you'll 

know. It's a satellite facility of Hopkins, so basically anything you needed to do that you could do 

at Homewood or Columbia or wherever, you can do at the Downtown Center. You can register, 

you can apply for graduation, you can buy books, now, not with the regularity that you can at 
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Homewood Center, but right around the beginning of classes and things like that, there's a 

bookstore there that will have all the books for the courses that are going to be held there, and all 

of that. 

But the Downtown Center is moving. The Downtown Center, once construction is 

completed, is going to be located at the comer of Charles and Fayette. There's going to be a 

Stanley Gabor Conference Room, and Mac Passano's family is going to have named for Passano 

something there, and I think his family's got a million-dollar contribution to the new Downtown 

Center, and Peter Angelos was very instrumental in the new Downtown Center. I believe he's a 

Hopkins alum as well. 

Warren: I need to tum the tape over. 

[Begin Tape 1, Side 2] 

Warren: So tell me about Peter Angelos' connection. 

Holton: Peter Angelos was very instrumental in that because he owned the building and crafted 

this deal with Hopkins because they needed more space, better space. I mean, Downtown Center 

on Charles Street isn't bad, but, you know, as SPSBE has grown, we've certainly needed more 

space and have consumed more space, and a Downtown Center is very convenient to the number 

of people who work downtown, who attend Hopkins for postgraduate work. 

So the new center's just going to be a real crown for SPSBE, having real presence, where, 

you know, if you ride up Charles Street, you'll see a little bit that Hopkins is there, but you really 

have to know that's where we are, because everything just thinks, "Oh, Homewood." And so 

that's going to be a real big to-do. So if you can't get in to see Peter, call me. I'll call Peter and 

say, "You've got to give her a little bit of time. It's about Hopkins." But I'm sure he'd love to do 
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it. I like Peter Angelos a lot. He's a wonderful corporate citizen and someone that cares about 

Baltimore, and so it's only befitting that you have to have a few lines about him, because he has 

made it possible for us to have the new Downtown Center. 

Warren: Youjust gave it to him You just did it. 

Holton: Great. 

Warren: Were there any faculty members who were particularly important to you through your 

career, in the classroom, at Hopkins? 

Holton: Yes. One was a very dear friend of mine, who was one of the instructors in the 

Leadership Development Program. And it's funny because, with the exception of Pete Peterson, 

who is definitely one, Pete Peterson is the only faculty member who is a professor, you know, a 

full-time professor at Hopkins. The other faculty members who've had a profound impact on my 

life are adjunct faculty, which I was going to-actually, I had the opportunity to teach a course this 

past summer at Hopkins in SPSBE, but for lack of enrollment, it didn't happen. So at least I'm 

poised to do it should the opportunity present itself I was offered the opportunity this fall, but the 

course was meeting on Mondays, which is an impossibility for me because of city council. Richard 

Knight, who taught managerial finance, we are still friends today. 

Warren: Tell me about him in the classroom. 

Holton: He was an African-American male who was Republican, who still might be, who had 

worked for a congressman in Connecticut, MBA in finance from Virginia Union, one of those big 

Virginia schools, colleges. But he brought a strong finance posture to the class and also a 

perspective of what it means to be black in the financial arena. I mean, things like us reading the 

Wall Street Journal and having projects to do with that, and really making us understand financial 
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ratios and analysis. I mean, people struggled in his class because everyone didn't have the benefit 

of an accounting or finance background. And he was fair, but he was tough. You know, it was 

like you need-you can't function in business without having a good understanding of finance. And 

so he was my first instructor that really had a profound impact on my life. 

The second was Pat Battle. She taught-what was the name of the course? Oh, The Black 

Manager, or something like that. That's the book that we read. And you can find this out through 

Hopkins' records of the early days in LDP. She was a consultant and she was really-and it's 

funny, because we didn't have all the class time that we were supposed to have because she was 

doing consulting work and [unclear] on her schedule, and we actually had to negotiate on how 

our class time would get in, so we ended up doing some Saturday-Sunday all-day sessions to get 

all our class time in, and that was the first time I'd ever taken the Briggs-Meyers test, and found 

out some things about myself that rather surprised me. 

But I think what was one of the profound things that she did was that we had to submit a 

thirty-page paper. Now, keep in mind, this class was the month of January, that was it. And we 

had to submit a thirty-page paper, where we had to interview five African-American professionals 

who we wanted to get to know, at the executive level, as to how they got to where they were. 

The people I interviewed-let's see, a couple of them, Jackie McClean, when she was 

comptroller for Baltimore city, was one of the people I interviewed. Joe Haskins, as president of 

Harbor Bank. Off the top of my head, I can't remember the other three, but it was those two, and 

it began relationships that exist today with these people, and at a time when I had no idea I was 

going to be in public service, and I just admired them as leaders in the African-American 

community here in Baltimore. And it's meant a lot to me doing that. It was something I'd never 
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done before, but that really gave me some insight into people that you read about and you see, but 

the opportunity to see them as ordinary people, with the same struggles and everything, so it was 

very inspiring. Certainly a confidence-builder. 

And a third instructor that had a profound impact on my life-well, Pete Peterson, !-

Warren: You need to talk about him. 

Holton: Pete Peterson, to me, is Mr. Management at Hopkins. I mean, he's been at Hopkins, I 

don't know how long, but he is someone that you certainly might want to touch bases with, 

because he's an institution at Hopkins. And I just really-I don't have words to necessarily put 

around it, but he certainly had a profound impact. 

Warren: What was his course? What's his specialty? 

Holton: It was a management course. It was one of the core courses in management. He is a 

tenured professor at Hopkins, and so I did not-I think he's probably the only tenured professor I 

took a course from at Hopkins, and so he brought a lot of-I keep thinking I took something like 

organizational theory or management theory, but he is-you know, to me, one of the unique things 

about Hopkins that I really enjoyed was that the majority of my instructors were not just 

academicians, they were practitioners as well. So not only did they bring the academic training or 

the theory into the classroom, they brought practical experience. And for adults that are in the 

world of work, that means a lot, you know, so it's not that you're telling me this because it's what 

you've written about and you've theorized and studied all this theory, but that you actually have 

applied being in the workplace and they were consultants or-yes, most of them were consultants. 

I've always leaned heavier on the side of entrepreneurism, and so that was always very helpful for 

me. 
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Then the other instructor that had a profound impact on my life was Tina Rodriguez, who 

I took for strategic management, who was also the coach for the National Black MBA 

Association case competition, and has been up until last year, I think. And you know, my God, I 

spent more time in her house for a while there than I did in my own, and got to know her family, 

and she and her family are good friends of mine today. And she's someone who I can call and 

bounce things off. 

Hopkins is just-there's no way that I could talk about my life as an adult and where I am 

today without Hopkins being a part of it. 

Warren: That's really powerful. I just can't help but think that Stanley Gabor and company must 

have been so proud of you to go through their leadership program and not very long thereafter, 

get elected to city council, in this major American city. 

Holton: Yes. Yes. 

Warren: In your wildest dreams, had you thought of that before? 

Holton: You know, there are things in life you think about, but, you know, they kind of cross 

through your mind, but you never really say, "Oh, yes, I'm going to do that." For me it was like, 

oh, well, you know, maybe later in life. I'd always been active and involved in my community, but 

I think I grew exponentially during the time I went to the Leadership Development Program, and 

it was during that time that I left corporate America and decided I wanted to do some things, to 

take more risks with my life and the direction of my future, and to have an impact. And the 

Leadership Development Program helped me touch that part of myself, to step out on faith and 

courage and to be bigger than my fears. So, in a sense, I came into my own through that. And so 

to some extent I owe a lot to Hopkins for helping me to be more of me, more my own person. 
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You know, there's a saying, "Fair exchange is no robbery." And, yes, I bring a lot to Hopkins, but 

Hopkins has certainly brought a lot to me. 

Warren: One of the questions that I've been asking everybody I talk with is, do you think you 

can descn'be Johns Hopkins as a personality? 

Holton: The whole of Hopkins? I tell you, the whole of Hopkins as a personality would be as 

complex and diverse as any individual, because it is that many things, from APL [Applied Physics 

Laboratory], to the hospital, to the university, to the joint ventures that Hopkins has in the 

community, to the satellite campuses. I mean, because the Washington campus is a world away 

from the Baltimore campuses. 

Hopkins can be anything you want it to be, and you can find people who will describe it 

from the spectrum of soup to nuts, but to put your arms around, you know, "Oh, this is the 

personality of Hopkins," I don't know that I could do that. Hopkins is many things to me in 

different capacities, and so, in a sense, it's as complex as any individual. 

Warren: Well said. 

Holton: And yet to be a part of it, you develop your own. It's like a family member. You know, 

it's like a family. You've got all kinds of people in your family. That's Hopkins. You've got all 

kinds. 

Warren: Are there any behind-the-scenes people we ought to be talking about, that we ought to 

be celebrating? 

Holton: I don't know where she fits in this, but Laurie Stroope, at least during the time I was 

there, did wonders for Hopkins, and I remember meeting Laurie early on. She was in the 

development office, the person who just kind of made things happen, in terms of-and forgive me 
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ifl say "School of Continuing Studies"-as someone always being there. 

Some people may consider Tina behind the scenes, but Tina Rodriguez really 

deserves-Hopkins owes, has a debt of gratitude to her, because it was Tina's time and knowledge 

and expertise that helped to put Hopkins on the map with the case competition, and she's just a 

dynamite instructor for Hopkins. 

Again, you know, it's how big do you want to be or how small do you want to be? Dr. 

[Dan] Nathans, who recently passed, who I didn't get to know well, but I knew his wife because 

she worked here at city hall, so I kind of kept up with him through her, but that was when I 

received an invitation to become a member of the Alumni Council, it was Dr. Nathans who sent 

that letter to me when he was interim president. But clearly, I mean, I'm sure he'll be in that 

history somewhere. 

Warren: Oh, yes. 

Holton: Those are the people that, for me, at Hopkins. 

Warren: Well, Helen, you have done just an incredible job of being a spokesperson for Hopkins, 

for SPSBE, for continuing studies. Is there anything we haven't talked about that you want to talk 

about? 

Holton: Not that I can think of I think we've covered-

Warren: Well, you have more than fulfilled my needs. You have just really, really done yourself, 

and Hopkins, proud. 

Holton: Why, thank you. 

Warren: I thank you, ever so much. 

[End of interview] 
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