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JK: Okay, so today is — oh, I forgot the date! Today is June 17th? 16th. 
 
GB: No, I think it's the 14th. 
 
JK: Fourteenth?   
 
GB: Yeah, I think it's the 14th. 
 
JK: [Laughs] Thank you. June 14, 2017. And I'm here with Gladys 

Burrell, and this is Jenny Kinniff. So let's start. Can you tell me 
where and when you were born, and a little bit about your family? 

 
GB: I was born in Richmond, Virginia. I have two kids, a girl and a 

boy. My daughter's name is Cheryl Burrell-Graves, and my son's 
name is Marvin David Burrell. I have one granddaughter; her name 
is Tyler. I have a husband that I've been married to for 48 years, 
and what else? 

 
JK: What about your parents, and do you have any siblings? 
 
GB: No, I don't have any—I have cousins and nieces. My mother and 

father are deceased. I had a sister; she's deceased. And I had a 
brother who's deceased. So basically, I'm it besides my nephews, 
and nieces, and cousins. 

 
JK: And so you lived in Richmond, Virginia, when you were first 

born? 
 
GB: Yes. 
 
JK: And what did your parents do? 
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GB: They worked a crop. They worked the fields. They picked cotton, 

picked string beans, stuff like that. 
 
JK: And so how did you come to move from Richmond up here? Did 

that happen when you were young? 
 
GB: Yes, that happened when I was about four, and I've been up here 

ever since. My parents been up here ever since before they were 
deceased. 

 
JK: And what made them decide to move up to Baltimore? 
 
GB: Well, my mother had told me that—well, she had two sisters and 

three brothers up here in Baltimore, and we were down in 
Richmond with no family at all. So her sisters—my mother's 
sisters—convinced her to come up to Baltimore. So my father, he 
didn't really want to come to Baltimore because he said he was 
doing so well down there with the crops and stuff.  

 
 But my mother convinced him, so they packed up, and we all 

moved up there. I'm the youngest of my siblings. I was the 
youngest of my brother and sister. They were older than I am. So 
they packed up, because they had been up here before, up to 
Baltimore before. Because my mother felt like she needed to go all 
the way back down to Richmond, Virginia, to have me.  

 
JK: Why is that? 
 
GB: I have no clue. [Laughs] But my brother and my sister, they was 

born up here. 
 
JK: Is she from Baltimore, then? 
 
GB: Who, my mother? 
 
JK: Yeah. 
 
GB: No, she's from Columbia, South Carolina. That's where she was 

born. And I don’t know how she got from Columbia to Richmond, 
Virginia, to Baltimore. I have no clue. But she was born in 
Columbia, South Carolina. And when she had my sister—my sister 
was the oldest—and then she had my brother, they were four years 
apart. Because then my father convinced my mother to go down to 
Richmond.  
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 And then when they had me down in Richmond, my mother said 
she was [laughs] tired of doing all that hard work, because she said 
picking cotton was really, really hard. Because she would have to 
take me on the field with her when she picked the cotton. I'm 
telling you, it made me feel like we were back in the 1800s or 
something. It really did. So I guess from her talking to my father 
and talking to him, she convinced him to come up here. My uncle 
had got my father a job down the waterfront.  

 
JK: Okay. So what was he doing at the waterfront? 
 
GB: He was unloading the ship. 
 
JK: Okay, all right. And did your mom work up here, too, or did she 

just take care of you guys? 
 
GB: She took care of us, and she worked. But she didn't have a payroll 

job. She was like a housekeeper. She would go and clean houses 
and stuff like that, and they would pay her like that. But she never 
had a paycheck job like that. She never did, one of them. She 
worked for them, oh Lord—because she had five houses that she 
would go different days to clean up, and she did that for, I know at 
least 30 years, at least. 

 
JK: With the same families? 
 
GB: With the same families. And then when the families turned over, 

and they just kept her on. 
 
JK: Those were all houses in Baltimore City? 
 
[0:05:00] 
 
GB: Yes, out in Pimlico. We lived here in town, and my mother would 

catch the bus when we went to school, and go out and go and clean 
up the houses. She would catch the bus and go out Pimlico. 

 
JK: So they were all around Pimlico. 
 
GB: Yes. 
 
JK: And where was your house? Where did you guys live? 
 
GB: We lived on Gilmor Street, and we also lived on Lexington Street. 

Lexington Street is close to downtown. I don't know whether you 
know anything about downtown. 
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JK: Near the market and all that? 
 
GB: Yeah, but it was a little bit further up. It wasn't really close to the 

market. It was a little bit further up on Lexington Street. And we 
lived there first, and then we moved to Gilmor Street. 

 
JK: Okay. And do you remember what your houses were like? Well, 

you probably remember Gilmor. Do you remember the house on 
Lexington? 

 
GB: A little bit. Different things come out, because we lived on 

Lexington Street because of, my aunt lived on Lexington Street. So 
when we came up, that's when we moved close to my aunt. I don’t 
remember a whole lot until I was about six or seven, so we was 
already down there. By the time I got to be eight, that's when we 
moved to Gilmor Street. 

 
JK: Okay. So what do you remember about growing up on Gilmor 

Street? 
 
GB: Quite a bit. When we lived on Gilmor Street, we used to live right 

next to—one, two—three doors down from the movies. They used 
to call them the Harlem Movies. We got real friendly with the 
teller and with the clerk, and the one who took the tickets and 
everything, so sometimes they would let us come in. Because we 
was the last ones on the whole block to get a TV. We didn't even 
have a TV. [Laughs] I guess they felt sorry for us. 

 
JK: They would let you in without paying sometimes? 
 
GB: Yeah, they would let us in without paying and everything. I had 

one of them fathers that—he drank a lot. He drank a lot. So every 
weekend when he got paid, he would go out, and sometimes my 
mother wouldn't see him for—maybe Sunday. So by the time he 
came back, he wouldn't have no money. He would have drank it up 
or whatever he did with it. It'd be gone. So my mother took her 
money, and she had to buy the food, and pay the rent, and stuff like 
that.  

 
 He wasn't a nice man, because he was one of them run-around 

men. He ran around with anybody who would let him run around 
with. He was kind of one of them. And we just got so tired of it. 
He would come home, and he wouldn't physically abuse, but he 
would mentally abuse my mother. Because we wasn't letting 
nobody put their hands on my mother, but he would just say so 
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many mean things to her. So one day he came in, and it was about 
3:00 in the morning. He told my mother that he wanted something 
to eat.  

 
 I don’t care what my father did, I don’t care where he'd been, 

whatever he asked my mother to do, she did it. So he asked her—
he told her he wanted something to eat. So she got up, and she 
fixed him something to eat. And when he looked at it, he said, "I 
don’t want this S-H-I-T. I'll go to my woman's house and get 
something to eat."  

 
 So it hurt my mother so bad. Then we heard her in there crying, me 

and my brother. By that time my sister had—she had got her own 
apartment and everything. So my brother said, "Come on, we ain't 
taking this, Gladys. Come on." Me and my brother went in. We 
beat my father up. We did. [Laughs] We physically beat him up, 
and had the police come and take him. And he never came back. 

 
JK: How old were you? 
 
GB: I was about 10 or 11. 
 
JK: And your brother was maybe 14? 
 
GB: Yeah, he was about 14. My brother, about 14. And we never—he 

never came back, and we never talked about this at all. Until this 
day, I don’t usually talk about it. But it just seemed like a load had 
been lifted up off my mother, because, I'm saying, she didn't have 
to take this abuse. She didn't have to go through a whole lot of 
stuff with my father—wanting to know when he coming home and 
stuff like that. 

 
[0:10:00]  
 
JK: And she was already supporting you by herself— 
 
GB: Yes. So he was just a burden on her. So after that, things got really 

tight then, because she didn't have a whole lot of money. But the 
thing about it though, she was happy. I don't know whether she 
was happy or she was just satisfied, but the thing about it is she 
wasn't sad anymore. So I felt—and then when my brother got of 
age, he went into the Marines. He went into the Marines, and he 
was in Vietnam War. He was in Vietnam.  

 
 So while he was gone, I got married to my husband. Well, let's 

back up a little bit, because I met my husband through my brother. 
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You know, how guys hang around with each other and stuff like 
that. So he would come around with brother and everything. So my 
brother used to always say, "Don’t mess with my sister. Don't y'all 
mess with—" 

 
JK: A good brother. 
 
GB: [Laughs] But we didn't pay him no attention. [Laughs] So me and 

my husband, we started talking and everything. I think I was about 
17 during this time, and I got pregnant. So Bob said, "Well, you 
know we going to have to get married." [Laughs] I said, "We don’t 
have to." He said, “Yeah.” So he went and asked my mother 
“Could we get married?” So my mother was so outdone, she said, 
"He asked me for your hand." I said, "And what you say, Ma?" She 
said, "You know I told him yeah. Okay, I told him yeah."  

 
 So what we did was we went to the courthouse—me and my 

husband, his mother, my mother, my niece, and his father. We 
went to the courthouse, and we got married. And then we just had 
a little get-together, a little dinner. That was it. That was our 
wedding and reception, everything. [Laughs] Because I'm saying at 
that time, we didn't have a whole lot of money to do anything with.  

 
 We moved to an apartment on Poplar Grove and North Avenue. I 

used to call it my “mansion in the sky” because it looked like a 
castle almost, because it had this steeple and everything. And that's 
why I called it my mansion in the sky. Because it was just a little 
dump, but it was our dump. [Laughs] So we stayed there, and we 
had got married before I had my daughter.  

 
 I had my daughter in January, and we had got married in August. 

So we had this little apartment, and I was working at—it was a 
store used to be here downtown. It was called Hutzler's. I was 
working in Hutzler's in the Colonial dining room. I had to go 
through the back way to go up, because they wouldn't let us come 
through the front door.  

 
JK: Because you were black. 
 
GB: Yes, because we was black. So we had to go around and go up on 

the freight elevator. I worked there for about four years. 
 
JK: And when did you start working there? 
 
GB: I started working there when I was about 18. I was about 18. I 

wanted full-time, but they would only give me 23 hours, and that 
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was considered full-time at that time. But I needed more hours in 
order to make it, so I quit. I put in an application. During that time 
the food service out here was called Profit. 

 
JK: Profit? 
 
GB: Yeah, that was the food service that was out here on Hopkins. 
 
JK: Like Profit, like P-R-O-F-I-T? 
 
GB: Mm-hmm. 
 
JK: That's kind of funny, right?  
 
 [Laughter] 
 
GB: Yes. So I put an application in with them, and I also put in a state 

application with the Naval Academy. Well, both of them called 
me. I wanted to take the Naval Academy, but at that time, we 
didn't have a car. I would have to depend on the bus, and if 
anything would happen to the bus, I would be late and stuff. 

 
[0:15:00] 
 
JK: And you had to go all the way to Annapolis for that, yeah. 
 
GB: Mm-hmm. So I was scared to take that, because I didn't want to 

take that and then I wouldn't have—like if it snowed or something, 
the bus wouldn't get out there. And I didn't want to have to lose my 
job. So I took this one, because it's like, where I was living at, it 
was almost I could walk if I wanted, if I had to. 

 
JK: Why did you prefer the Naval Academy job? 
 
GB: Because it was paying more money. It was paying more money, 

and I was trying to get as much money as I could. [Laughs]  
 
JK: Yeah, of course. 
 
GB: So that's the only reason why I didn't take the Naval Academy. So 

when I got here—out Hopkins—within a year I got pregnant with 
my son. So I worked all the way up to eight months, and then I 
took medical leave, maternity leave. And I called my boss after I 
had my son.  
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 I had called my boss and told him, "I don’t think I could come 
back," because of the fact that I was working on Fridays and 
Saturdays, and so was my husband. And I said we didn't have a 
babysitter for the weekend. So he said, "Well, come on back 
anyway." He told me I could go and work down Levering, because 
Levering don’t open on the weekends. 

 
JK: And where were you working before that? 
 
GB: It was called the old dining hall. The old dining hall was over there 

where AMR I is—I don’t know whether you know where the Bon 
Appétit office is, the main office. 

 
JK: No, but I've seen pictures of an old room in AMR. It had a 

fireplace, and that was where the students ate. Is that the room? 
 
GB: Yes, mm-hmm. So that's where I started from. Because upstairs 

was the dining room, plus in the back is where we served the 
students at. Downstairs, where the Bon Appétit office is—and it's 
right where the tennis court is. You know the tennis court's right 
here, and then if you go down this little ramp, that's where the 
office is. Well, that's where we cooked at. That's where we cooked 
the meals and everything. We sent it up on a dumbwaiter. 

 
JK: Okay. And then were there people serving the students? 
 
GB: Yes. 
 
JK: Okay, so it wasn't like it is now where they — 
 
 [Crosstalk] 
 
GB: No, it's not buffet. No, we served them. 
 
JK: So it was almost like a restaurant, where they—did they have 

menus and things? 
 
GB: Oh, yeah. And we served them. We had line service. We had 

porters and stuff like that.  
 
JK: Okay, and you worked in the kitchen. You were a cook. 
 
GB: No, when I came back—when I was upstairs, I was a line server. I 

didn't get to be a cook till later on down the line.  
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JK: Okay, so you were one of the people bringing the food out to the 
students. 

 
GB: Yes, and serving them. So when he told me come back, he was 

going to let me go down Levering. So I came back, and I went 
down Levering. What I was doing down Levering, I was wiping 
tables off. I was wiping tables off, or I would go in the dish room 
and help out in the dish room. I did that for maybe about a year, 
something like that. So then I did the cash register. I did that for 
about six months. Then I did the grill. I did the grill for about a 
year. So then my boss had asked me to go help out this lady in the 
kitchen.  

 
 Her name was Miss Madeline. She was the first cook down 

Levering. So I was helping out with her. And I think maybe 
because I helped out so good, they made me a cook. So then by 
that time, another company came. I think it was ARA. So I worked 
with them. After I was cooking there, one of the bosses that I 
had—the big boss that we had—she said, "Gladys, I think you 
need to go to Terrace." That’s when we switched over from AMR 
to Terrace. Terrace is the building that's FFC now. 

 
JK: Okay, so it's the one in AMR 2, right? 
 
GB: Yeah, mm-hmm. They changed the name, and when they built it, 

they called it the Terrace. So she said, "I think you need to go to 
the Terrace because you need a challenge." I said, "No, I'm fine." 

 
 [Laughter]  
 
GB: I said I'm fine. She said, "No, you need a challenge." 
 
[0:20:00]  
 
 So they transferred me over to the Terrace. And then I stayed there 

for a while. And then Wolman opened up. Wolman was a cafeteria. 
It used to be a cafeteria. So they changed me from Terrace, and 
then I went over to Wolman. That's when I became the first cook 
over Wolman. We did breakfast, lunch, and dinner over Wolman. I 
stayed over there until Aramark came. 

 
JK: Okay. Before we go too far, I want to ask you a couple questions 

about the early years that you're talking about, just so I don’t 
forget. First question is, what was your husband's job while you 
were working? Did he also work? 
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GB: Yes. He worked at Chesapeake Paperboard. 
 
JK: Paper port? 
 
GB: Paperboard. 
 
JK: Paperboard, got it. 
 
GB: Yeah, they recycle all kind of paper and stuff like that. So he 

worked down there for 32 years. 
 
JK: And is that downtown near the water, or is that— 
 
GB: Yeah. It's like, maybe—it's not too far from Fort McHenry. 
 
JK: Okay, got it. I know that area. For a while, you guys were both 

working Fridays and Saturdays? 
 
GB: Yes. 
 
JK: Did you have family taking care of your daughter? 
 
GB: My mother. 
 
JK: She did, okay. 
 
GB: Yeah, she took care of my daughter, mm-hmm.  
 
JK: How long after you had your son, when did you go back to work? 

Do you remember how long it was? 
 
GB: Yes. After I had my son, I went back—I took off two months. 
 
JK: Two months, okay. 
 
GB: Yeah, I took off two months. And that's when I went down to 

Levering. 
 
JK: Okay, and you didn't get paid during that time, right? It's just time 

off. 
 
GB: Yeah, it's just— 
 
JK: It's not that different today. 
 
 [Laughter]  
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GB: No, they don’t do that now.  
 
JK: And was there a big difference—I was thinking you were talking 

about how you worked at Hutzler's first. Was there a big difference 
between what it was like working there and what it was like 
working at the university? 

 
GB: Yeah. The big difference was, okay, I was coming up the freight 

elevator. After we get in there, we couldn't go out to serve people. 
They had white waitresses go out to serve. They had black people 
in the back cooking and everything, and they had white people—
like the waitresses and stuff like that.  

  
 When I came out here, there was a little bit of—not hostility, but a 

little bit of standoffish. You understand what I mean by 
standoffish? Okay, it wasn't like that was really friendly or 
anything. They just wanted you to do what you was supposed to 
do, and there wasn’t a whole lot of friendliness. 

 
JK: Are you talking about the students or the management? 
 
GB: I'm talking about the university. 
 
JK: Okay, just the university in general. 
 
GB: Yeah. Because the managers were great. They was fine. Even the 

students. Well see, during that time though, I didn't have a whole 
lot of interactive with the students, because I was in the back. So I 
didn't really have any kind of friendship with the students. I didn't 
get—be friendly with the students until Aramark came, because 
they said that, "Well, you look like you need to be—"  

 
 Everybody always told me what I looked like I needed to do, you 

know. [Laughs] They told me—they said, "Well, you look like you 
need to be a cashier, so we’re going to make you a cashier." So I 
said, "No, I don’t want to be a cashier. I'm a cook." They said, 
"Well no, we just want you to be a cashier." They said, "Try it and 
see. Try it for a couple of months, and if you don’t like it, then 
we'll work it out." Okay.  

 
JK: You'd already been a cashier, right? 
 
GB: I had been a cashier before, but it wasn't for a long period of time. 

So I did, I went to the—and was a cashier. All the students was just 
so friendly, and so nice, and stuff. So my boss said, "Well, did you 
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want to continue to be a cashier?" I said, "Yeah, I think I'm going 
to keep it." [Laughs] So yeah, so I just kept it. As the years went 
on, I’d say, "I think I might have to fight if somebody tried to take 
the cashier from me now." [Laughs]  

 
JK: Yeah, because you liked it. 
 
GB: Yeah. 
 
JK: What did you like about being a cook? Why were you hesitant to 

switch? 
 
GB: Well, because I enjoy cooking. I have a catering business on my 

own, so I enjoy cooking. I don't know, nothing makes me happier 
than cooking food and then everybody say, "Oh, this is good." It 
kind of boosts your ego up a little bit. And so I think that's the 
reason why I was so hesitant about not—for them taking my cook 
position from me. 

 
[0:25:00]  
 
JK: And did you have much freedom—at least in the early days—

about what you could cook or what the menu was? Were you able 
to have some say in that, or you just kind of cooked what they told 
you the menu was? 

 
GB: Well, I cooked what the menu was, but a lot of the times they 

didn't have recipes. I add my own little touch. But some things that 
they wanted, like vegetarian, it’s strictly by the menu. Because a 
lot of times, if they vegan or vegetarian, there's a whole lot of stuff 
that they don’t want to eat. And they want to know what's in it. 

 
JK: Right, so you can't just add things. Yeah, okay. 
 
GB: Right, mm-hmm. 
 
JK: And in the very beginning when you started, in the '70s, what was 

the cooking like then?  
 
GB: Well, you know what? The cooking was like—we had a lot of 

work, because they only had a few cooks. Quite a bit of things we 
had to cook from scratch. So it was like, you come in a 6:00, and 
from 6:00 to 7:00, you had one hour to get the breakfast done. 
From 7:00 until 10:30, you had to get the lunch. So I had to get 
through the breakfast then start lunch. And if they need anything 
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for breakfast, stop that and then go fix whatever they need for 
breakfast. And it wasn't a lot of people.  

 
 Because the thing about it is, I was the cook, and then they had 

another cook's helper who did the vegetables, the pasta station. But 
other than that, I had to cook everything. And we had to have it, so 
we was just like rushing. A whole lot of stuff we had to do from 
scratch, except for maybe mashed potatoes. Now they do fresh 
mashed potatoes. We had canned. We had a lot of frozen 
vegetables, like now they have a lot of fresh. They have more 
fresh. Now they have people to prepare the food for the next day. 

 
JK: Like chopping things— 
 
 
GB: Yeah. Like if they had meatloaf, they would make up the meatloaf 

and everything, put it in the refrigerator. Then when the cook come 
in, in the morning, they cook the meatloaf. We had to do all of that 
that morning. We didn't have a helper [laughs] to do anything. We 
had to prep everything. We had to do everything that morning.  

  
 Sometimes if we could or we had time, we would pan up some of 

the breakfast stuff so it wouldn't be as hard. But other than that, we 
had to do it all. So I think it’s a little bit harder now—when we was 
doing it than now, because they got help. Because you can come 
in, they make soup in advance for cooks and everything. They 
chop up everything. They season the meats for the next day and 
everything. So they have a helper. 

 
JK: So it's not as stressful, yeah. 
 
GB: Yeah. 
 
JK: You said that you were mostly kind of behind the scenes at first, 

right, so you didn't have a lot of interaction with the students when 
you first started? 

 
GB: No. 
 
JK: What was your impression of them, though? Do you remember 

anything specific about those early students? You were also here—
1971 was the first year that women were undergrads, right? 

 
GB: Right, mm-hmm. 
 
JK: So you might have seen a few of them around. 



MS.0404 Johns Hopkins University Oral History Collection  15 
 

 
GB: Yeah, mm-hmm. Just a few, though, because I mean—none that I 

kind of remember, but I know that they were there. But it just 
always amazed me why it was so many guys, and I'd never see too 
many women. We'd go on lunch break, we'd go in the dining room, 
and we see a lot of guys and stuff. But I didn't think about it. I 
guess it just didn't faze me until later on down the line, what was 
going on. Because I was young then so I didn’t, you know.  

 
 And we was working so much. We was working so many hours. 

Because like with homecoming, when we had homecoming or 
when we had graduation, we had to fix crab cakes. We fixed 
thousands of crab cakes. I mean, we would work day, evening, 
come back, 6:00, and start all over again. So it was a bit much, but 
we had a lot of hours, lot of hours. 

 
JK: Was that a good thing, or you felt like you were overworked? 

Because I know you said you wanted full-time, but that sounds like 
more than full-time. [Laughs] 

 
GB: Oh yeah, it was more than the full-time. And it was a good thing 

and a bad thing. It was a good thing because I was making money. 
 
[0:30:00]  
 
 We wasn't stressed, but the bad thing is just you was always tired. 

That’s why I say it's a good thing and a bad thing, mm-hmm. 
 
JK: And did you pretty much just talk to the people that you worked 

with, or did you have interactions with other people working on 
campus? 

 
GB: Basically, I just talked to the people that I worked with. I spoke if I 

saw them, and I'd speak with—but I wasn't really interactive with 
anybody at all. No students or anything like that. 

 
JK: And for Profit and ARA, was there a union back then?  
 
GB: Mm-hmm. 
 
JK: There was, from the very beginning? 
 
GB: No, not from the very beginning. When Aramark came, that's when 

the union came.  
 
JK: Okay, so that was around 2006, I think, right? 
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GB: No. 
 
JK: I looked into this, because I wanted to make sure I'd ask you about 

it. First there was Sodexo, and then there was Aramark, right? 
 
GB: There was Profit. Then there was ARA. Then there was Saga. 
 
JK: Saga, okay. 
 
GB: Then there was Marriott. Then there was Sodexo. Then there was 

Aramark. I looked this up, Aramark and ARA are the same 
company. It's just that they changed their name. I thought maybe 
they merged with somebody, but then there was the Wood 
Company. The Wood Company was before Marriott. Then 
Aramark bought the Wood Company out. Then when Aramark 
came, they stayed here for 10 years. That's when Bon Appétit 
come. 

 
JK: Okay. So when you first started here, you weren't in a union, right? 
 
GB: Right. 
 
JK: Were you a Hopkins employee, or were you an employee of Profit, 

but you weren't in a union? 
 
GB: Right. I was an employee of Profit. 
 
JK: So even back then they had contractors, kind of like, in the '70s. 
 
GB: Mm-hmm. Because when I came, the university had just started 

having the companies come in. They had just started, so I didn't get 
a chance to work with the university at all. 

 
JK: Okay. And so you first started with the union—was it when 

Aramark was ARA? Was it that far back, is when the union 
started? 

 
GB: Yes. 
 
JK: Okay. Tell me about that, how the union came to campus. 
 
GB: Well, they came—but we was kind of afraid, because the 

university and the company didn't want the union in. And they was 
saying that if we joined the union, people would get fired, and so 
we was scared that we was going to lose our jobs.  
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JK: Who was saying that? Some of your coworkers or the— 
 
GB: No, the company was saying that if we joined the union, we could 

lose our jobs. So we wasn’t trying to lose our jobs, but the union 
kept coming out and talking to the people, and talking to the 
people. I guess we just figured that we'll stand strong, and the 
union promised us all of this stuff. We'll get a good increase, and 
we'll have a good insurance. We wouldn't have to pay for 
insurance, and stuff like that. They'll cover your family. So it 
sounded really good. 

 
JK: And did you have insurance with Profit before the union, or no? 
 
GB: No. 
 
JK: No. Okay, you didn't have any benefits or anything. 
 
GB: No. So after that we all got together, and they had a meeting. And 

so they took a vote. Once they took a vote, well, it was like the 
majority ruled. And that's what it did. We ended up getting Unite 
Here Local 7. Then after we got that, we did get a raise and 
everything, and we did get health insurance. But they had told us 
that we would have health insurance for our family. They didn't 
say we had to pay so much extra in order to get health insurance 
for our family. A lot of people did get the health insurance for their 
family. 

 
[0:35:00]  
 
 I got insurance for me, because my husband had insurance for him 

and the kids. So we didn't have to worry about that, but there was a 
whole lot of single moms that didn't have a whole lot of money to 
pay for health insurance for their kids. But what they did was they 
did try to talk to the insurance company so it wouldn't be as much, 
because we didn't have to pay anything at all for health 
insurance— 

 
JK: For yourself. 
 
GB: Yes. So did give them a lower price that they could insure their 

families and stuff like that. So that worked out really good. 
 
JK: And did Profit—or I guess Aramark, ARA, did you feel like you 

were treated any differently after the union came? 
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GB: No, not so much treated differently. It's like they was a little less 
lenient because of the fact that we was union now. Because before 
they was firing people if they didn't like you or whatever. They 
would fire you, and there wasn't nothing you could do about it. 
Now when the union came, they had to go through the changes. 
They had to go through with the meeting on why, and stuff like 
that, so they couldn't just fire people just because they want to. 
They was like a little back office, wasn't as strong as they was 
before the union got there. 

 
JK: And you became kind of a leader among the workers, right? You 

were the union rep—or the liaison to the union in a lot of different 
ways, right? 

 
GB: Yes. 
 
JK: When did that first start for you? Was that right when they came, 

or did that happen later? 
 
GB: No that happened a little bit later. Because they had already had a 

lady—her name Pat Stokes — she was a union rep. And then they 
had another; her name was Becky. She was a union rep, so they 
had a union rep in each building. So I became a union rep about 
1980. Yeah, about 1980 or 1979, something like that, I became a 
union rep. Because I was union rep for about 33 years. I've been a 
union rep for about 33 years. 

 
JK: And what made you want to do it? Or did they ask you to do it? Or 

do you volunteer? [Laughs]  
 
GB: Oh, no. I didn't volunteer. [Laughs] I didn't volunteer. At first, the 

lady who was over at Wolman—Miss Emma—she was the union 
rep over there. She kept saying, "You need to become a union rep, 
because I ain't going to be here much longer." I said, "Well, you 
need to talk to somebody else. I'm not really interested in being a 
union rep." She said, "Okay." Every day she said, "Okay, I'm still 
waiting." Like that, right?  

 
 The thing that really kind of turned me around to being union rep 

was some of the stuff that they was doing to the employees that I 
didn't like, the way they talked to them, the way they talked down 
to them, the way they want to discipline them for everything that 
they do. And then they had picks of the people who they want to 
discipline and who they didn't. Because if I liked you, you can't do 
no wrong in my eyes, because we cool. But if we not cool, and 
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what you did and what they did, they write them up, but wouldn't 
write you up. So that favorite— 

 
JK: Playing favorites, yeah. 
 
GB: Yeah, that favoritism. One day I told Miss Emma. “Miss Emma,” I 

say, "I'm going to go on the training, and then I'm going to be one." 
So she said, "I knew you was going to come around." [Laughs]  

 
JK: She just had to wait. [Laughs] 
 
GB: She just had to wait.  
 
JK: What was the training that you do? 
 
GB: Well, first you had to learn how to—you got to know what's the 

contract. You got to read the whole contract, see what the contract 
consists of, see what management can do within that contract, and 
see what they can't do. So after I learned the contract and 
everything, I went down at the union hall, and they had a couple 
classes that—you have to pick and choose your battle, because 
every battle you're not going to win. 

 
[0:40:00]  
 
  So you have to realize that you have to pick and choose to see if 

the employees are telling you the truth or if management telling 
you the truth. Because the employee's only going to give you that 
much, and management's going to give you this much. So you 
gotta figure out when, between—who's telling the truth. So they 
had little classes, and they would say, "Well, who do you think is 
telling you the truth?" Because you don’t want to get in the 
meeting with the person and the employer, and then they pull out 
all these papers where they done things that—  

 
JK: They documented everything. 
 
GB: Yes. And then they didn't tell you that they got all these 

documents. They know they got them, but they never told you. 
And then when you get in there, you feel like you about this little. 
And then you take them out, say, "Why didn't you tell me you 
had—look, I don’t care what you told management. But when we 
go in there, you need to tell me the truth. I can't defend you if you 
don’t tell me the truth." So then, that way when you have that little 
training, you know not to believe everything that the employee 
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going to say to you and don’t believe everything that management 
say to you. Because you going to have to feel your way through. 

 
JK: That's a hard job. 
 
GB: It is. It really is. Because people look at you so sincere, "Ms. 

Gladys, I didn't—Ms. Gladys, no. I wasn't—" Then you come find 
out, yeah, you did. [Laughs] I say okay, then, I’m just going to— 
[laughs]. 

 
JK: You were in that training with other people from around Baltimore 

that were from other places that were also getting trained? 
 
GB: Yes. Because I'm saying the union that we had, we have Morgan. 

We have some of the hotels downtown. We have Stevenson. We 
have quite a few. We have Camden Yards. We have Horseshoe. 
All of it the same union. 

 
JK: Okay. All of the food service and hospitality stuff. 
 
GB: Yes. 
 
JK: Okay. All right, so you went through that training. Was there any 

other trainings that they made you do? 
 
GB: Nope, that was it. 
 
 [Crosstalk] 
 
JK: That was pretty much it, okay. 
 
GB: That was it. 
 
JK: And so then what happened? So you go through the training, and 

they say, "Okay, you're the union rep." Then what? 
 
GB: Yes. Then you have to represent. So whenever anything going 

down, the manger have to let you know first before he do anything. 
He have to let you know what he wants to do, and who did what, 
stuff like that. After that, you have to spend your time trying to do 
your job and trying to be a job stewardess. Because you didn't get 
paid. They didn't pay you anything. So what the thing about it is, 
okay, I knew that we wasn't going to get paid. But I chose to do it 
because I felt as though, you know, the right and wrong.  
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 People, regardless of who they are, what color they are, or 
whatever, people are people. We all make mistakes sometimes. But 
it's the way you handle the mistake that somebody made. 
Everybody does something that they ain't got no business, 
everybody. But some people do it more than others. [Laughs] 
That's the bad part about it. Some people do more than others, so 
them the ones that you got to try to help out the best you can. 

 
JK: And so if management came to you and said, "I'm having a 

problem with this person.” I don’t know what it would be, they're 
showing up late or something like that, those kinds of—are those 
the kinds of problems that you would have? 

 
GB: Yes. So if he comes to me and say, "Miss Gladys, Robert—he's 

always late. I'm getting ready to write him up." I say, "Well, okay. 
Well, don’t write him up yet. Let me talk to him first." So I got to 
Robert and say, "Robert, what's going on? Management's getting 
ready to write you up because you're late all the time." He'll tell me 
about a situation, or whatever going on, or the bus is late and 
everything.  

 
 I'm telling him, "Okay, if the bus is late and you catch that same 

bus, you need to leave a little bit earlier so you can get here a little 
bit early. Rather for you to be here a little bit earlier than to be late 
and getting a write-up." So okay, I walk back to the manager. I say, 
"Look, can you not write him up this time? I talked to him. He 
guarantee me he's not going to be late anymore.  

 
 Now when things happen that's not under your control, we can talk 

about it. But he told me the bus—he got control over that, because 
he can leave a little bit earlier. I'm asking you please not to write 
him up this time." A lot of times they do. And the thing about it, if 
he be late again, then you know what? I talked to you. I talked to 
the manager.  

 
[0:45:00]  
 
 You chose not to listen to me, so you going to have to get a write-

up because of the fact I asked you, leave a little bit early. Don’t 
catch the same bus that always puts you here late. That don’t even 
make sense. So that’s kind of what we do, as a go-betweener.  

 
JK: Okay. It's funny. That seems to me like a lot of the work of a 

manager. So in a way, you're kind of like a second manager, 
because you're doing the coaching of the employees that a manger 
normally does. That is a lot of work. 
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GB: [Laughs] It is, because I'm saying Bon Appétit, we had 196 people. 

And with me being over Fresh Food, we have the bulk of the 
people over Fresh Food. And so I was handling all of the people in 
Fresh Food. 

 
JK: And you were the only union rep over there? 
 
GB: Yes. 
 
JK: Did you ever feel like your coworkers—did they ever get mad at 

you if they felt like you weren't representing them right? 
 
GB: Oh, yeah. Oh, my God, yeah. I'll give you example.  
 
 [The following story has been redacted for privacy concerns. An 

unedited version of this transcript will be made available on June 
15, 2067.] 

 
JK: Yeah. You were probably in the middle of all sorts of scrapes, 

because that was just your job, right? 
 
GB: Oh, my God. I was in the middle of so much stuff.  
 
JK: Apart from the union stuff, what was the community of workers 

like at the places that you worked? Were you guys close? Did you 
make a lot of friends there? 

 
GB: Yeah, mm-hmm. Made a lot of friends. Even now sometimes I see 

them in the store, and you know how you know their face, but you 
can't remember their name? That's me. I have a hard time 
remembering names anyway. And they'll remember me and say, 
"Ms. Gladys, you still working at Hopkins?" I say “Yeah.” They 
say, "You been out there a long time." I say “Yeah.” [Laughs] I see 
them quite a bit, people that I've worked with and stuff like that. 
I've met a lot of friends, lot of good people. 

 
JK: What made you stay for so long, do you think. Was it that? 
 
GB: You know what? I don't know. I used to think about that, because 

when I got the job here, I had told my husband, "I'm just passing 
through. I'm just going to take this job until I can get something 
else.” A week turned into a year, and a year turned into five. And 
the money was steady getting better and better, so I say, "Well, I'm 
getting too old now to go anywhere else." [Laughs] I didn't realize 
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that I was going to stay here this long. I really didn't, but I'm kind 
of glad I did now. [Laughs] 

 
JK: I bet. Those things you were talking about, like having the 

meetings with HR and things like that, was that a part or your 
workday, like you were allowed to take time to go to an HR 
meeting, or would you have to do that in addition to your work 
hours? 

 
GB: Well, I would have to do that—well, it all depends. Let's say I 

work from 6:00 to 2:00. And if HR couldn't see me till 3:00, I'll 
just stay on the clock until 3:00. But a lot of times, they tried to get 
it in during my work hours, just to have somebody to relieve me 
during my work hours. 

 
JK: And one of the things—I was looking through some of the News-

Letter—the student newspaper. Starting around the time Aramark 
came, they had a lot of articles about what it was like every time a 
new company would come in for you guys. It seemed like every 
time a new company came, it was painful, right? 

 
GB: Yeah. 
 
JK: Can you talk about that? 
 
GB: Yeah, it was painful because the thing about it, when a new 

company come in, you have to fill out an application all over 
again. You have to have an interview all over again. Lot of times 
you didn't know whether or not you were going to be able to keep 
your job. Because I'm saying it's a new company; you're like a new 
hire.  

 
 Sometimes when the interview don’t go good, they really don’t 

want you. Or they did the background check on you, and if 
something on your record or something—regardless of whether 
you was still working for the previous company or not—if they felt 
as though that your background check wasn't good enough, they 
wouldn't hire you.  

 
 So they did, we had scary times when new company come in. 

Whether or not they was going to keep us or not. Kind of make 
you a little queasy. Thank God they kept quite a few people. Even 
when Bon Appétit came, they let some of the people go who was 
already working for Aramark, who had been working for Aramark. 
But they said their background check wasn't good enough. 
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[0:55:00]  
 
JK: I guess maybe if you were hired for Aramark and then something 

happened, it wouldn't have been on your last background check, 
but it would've been on that one. Even if you were doing a good 
job at work. 

 
GB: Mm-hmm. 
 
JK: Could the union help at all with things like that?  
 
GB: Well, we talked to them. We could protest and stuff like that, but 

we couldn't make them take them back. We couldn't get them to 
rehire them, couldn't do that. 

 
JK: Could they help you try to keep your same benefits and things like 

that? Was that kind of required for a new company, that they had 
to— 

 
GB: It all depends on our contract, the year our contract expire. Let's 

say we have a contract with Aramark, and then Bon Appétit came 
in. Well, they had to adopt the contract that we have until it 
expires, and then we'll negotiate a contract with them. That's the 
way it worked, like that. 

 
JK: Okay, so the contracts carry over. 
 
GB: Mm-hmm. 
 
JK: And what do you think about the Hopkins administration during all 

of that, the university itself? Were they a help or a hindrance? 
 
GB: No, they didn't get involved at all. I think because of the fact that 

we're employed by Bon Appétit, Bon Appétit is employed by the 
university. So it's separate contracts. Our contract doesn't have any 
bearing on the university at all. 

 
JK: And I know that students have gotten involved, trying to support 

you guys to some extent, right, with the union? 
 
GB: Yes. We went to a meeting. What we're trying to get is that the 

university do get involved with the company that says whoever is 
on payroll will stay on payroll for at least 90 days. And then if they 
don’t work out, then you do what you got to do. But at least give 
them a chance.  
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 So we went down to City Hall, and we're trying to get this bill 
passed that if for whatever reason that you're working for a 
company and that company leave, that they have to adopt 
everybody who's on the payroll, who's on the payroll before they 
left. So it's looking pretty good that we're going to get that bill 
passed. 

 
JK: Wow, that's great. 
 
GB: I know. I was so happy. [Laughs] They would do it when I'm 

leaving. 
 
JK: You still get credit for it. 
 
 [Laughter]  
 
JK: And so the students were helping you with that? 
 
GB: Yes. 
 
JK: Okay. What were they doing? 
 
GB: Well, we had one student, he spoke to City Hall and told them how 

he feels as though the people who did—students, they're friendly 
with them. They don’t have a problem with them. So they feel as 
though the people who's working should have the right to keep 
their job regardless of who come in. And that whatever happens, 
they got to give them the 30 days, the trial period.  

 
 I'm saying if you don’t know me, whether I do my job or whether I 

don’t in 30 days, then something’s wrong with you. Because 30 
days is a long time. I don’t mean 30 days; I mean 90 days. Ninety 
days is a long time to be like—whether or not you can do this job 
or not. Whether this is somebody that you want working for you or 
not. So they have voted, so now it's got to go the second step to the 
mayor. 

 
JK: Okay, and she decides whether she's going to sign it into law. 
 
GB: Yes. 
 
JK: So it's already passed the City Council, they already voted yes?  
 
GB: Yes.  
 
JK: Interesting. 
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GB: Yeah, we was down there, and it passed. Everybody agreed to it. 

Young and a whole bunch of other people, so we're just waiting to 
see what's going to happen now. 

 
JK: Cool. So you talked about the union, you went to the training that 

was with the other groups in Baltimore. Are you involved with 
supporting, as a union rep, people at Stevenson, or the hotels? Do 
you guys kind of—if you have a protest, do you go together to 
something? 

 
GB: Yeah, mm-hmm. We just negotiated a contract—February. If we 

didn't agree to the contract, and we had to picket, other different 
places would come and help us picket.  

 
[1:00:00]  
 
 Because there's power in numbers. They see a whole lot of 

people—so that's why a lot of times, if Morgan is doing something 
and they need help, we'll go over there and help picket with them. 
So yeah, we picket with each other. We have Unite Here Atlantic 
City, because they was having a hard time one time with a 
contract. Trump wouldn't give them a contract, and so they was 
having a hard time. So we went and picketed in Atlantic City with 
them. We'll go different places, picketing for each other, yeah. 

 
JK: Interesting. Sometimes you put in some hours for the union outside 

of your regular work, right, to do things like that? 
 
GB: Yes. 
 
JK: Okay.  
 
GB: Well, I'm financial secretary for our union. So a lot of times, we'll 

go and help people, or have meetings and stuff like that, and tell 
them what we trying to do. We make donations to different 
congressmen to let them know that if we doing this, we trying to 
help you. We making donations to you. So we need your help. This 
is what we need you to do. So we kind of go all over the place. We 
do. 

 
JK: One thing I noticed when I was looking through the old News-

Letters is that if a reporter wanted to do a story about what was 
happening to the workers with Aramark, or Sodexo, or whoever, 
that you were willing to talk to the reporter and give them your 
name. And a lot of times some of the other workers weren't. 
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GB: I know. 
 
JK: Can you tell me about that? Why did you feel confident and you 

feel like maybe some other people didn't? 
 
GB: Well, you know what? I always say if you say what you mean and 

mean what you say, it doesn't matter who you say it to. Own it. 
And I just own it, because the thing about it is you know what? I'm 
not going to say anything to anybody that I feel is supposed to be a 
hush-hush thing. I feel as though if you got something to say, own 
what you say. Be a woman, or be a man. Because the thing about it 
is, we only come around one time. Whatever you feel as though 
that you feel you need to say, say it.  

 
 Because you're saying it for yourself, and when you say it for 

yourself, then you can say for other people. But if you can't say it 
for yourself first, you can't say nothing for nobody else. Because 
you got to do it for yourself first. I used to always tell them when 
they wanted to talk to them and stuff like that, but they didn't want 
to give them their names, I say, "Why you don’t want to give them 
your name?" "No, because the manager—"  "What you mean the 
manager? What they going to do?" 

 
JK: So you didn't really think that was a real threat, that they would get 

fired or something? 
 
GB: No. Because the only thing they could do is maybe hold a grudge. 

But guess what? They can hold a grudge as long as their grudge 
don’t come off on you. I can't tell you what to do. I can't even tell 
you how to feel, but I can tell you, you're not going to rebel. You 
know what I'm saying? I can tell you that. But the thing about it is, 
don’t be so scared—life is too short now. It is. Life is too short. So 
don’t be afraid to say how you feel. If you feel as though they 
mistreating you, say it! You know what I'm saying? You need to 
say it. So that's why I always say whatever I'm going to say, I'm 
going to own up to what I say. 

 
JK: And it doesn't seem like it ever affected you, right, managers 

never— 
 
GB: No, because they know I don’t care. [Laughs] I don’t care. I know 

my rights, and I know what I can do and what I can't do. I don’t 
care who come in here, they can't take my rights from me. They 
might want to or they might try to intimidate me, but they still my 
rights. And I'm still going to own up to what I say. I know one girl 
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was asking me, she said, "Did you want me put your name—" I 
said “Yes.” She said, "Are you sure?" I said, "Yeah, I'm sure." 
[Laughs] I said, "I'm 65. I don’t care." [Laughs] No, but I wasn't 65 
at that time. I think this was last year, though, when we was 
fighting with Bon Appétit in the contract. I said, "No, I want you to 
put my name down." Mm-mm, no, I wasn't scared. I know where I 
live. [Laughs]  

 
[1:05:00]  
 
JK: So you mentioned the student saying that to you. So you said you 

liked being a cashier because you had so much interaction with the 
students. Tell me about that. Tell me what it was like. 

 
GB: Oh, my God. I love the students so much, I really do. Every year 

students come, and I always say, "Well, I'm not going to get close 
to them because when they leave, after the four years they leave, 
and I won't see them anymore, so I'm not going to get close." Then 
I start speaking in September, "How y'all doing? Good morning." 
And then I get so close, and then I say “I lied again. I lied again.”  

 
 When the students found out that I was retiring, we cried. I cried. 

They cried. The parents came down and cried. I don't know. And 
some of these students, I had just met in September, so it ain't like 
I been knowing them a long time, but I get so close with them. 
They tell me all their business. [Laughs]  

 
JK: They do? 
 
GB: Yeah. Some of it I don’t want to know about. [Laughs] With their 

little boyfriends and stuff and, "What should I do?" The thing 
about it is I treat them like they’re my grandchildren, and I talk to 
them. Everybody seem like they just want me to know their 
business. They just want me to be their friend. They just want me 
to be there. A couple of them saying, "I thought you was going to 
stay here until I graduate." I said, "Well, if I stay here until you 
graduate, what about the new people coming? They going to want 
me to stay here until they graduate." 

 
JK: You'll never leave. 
 
GB: I'll never—no! I say, "I can't stay, baby." I mean, and I have so 

many phone calls, telephone numbers, in my—because I'm not a 
cell phone person. I don’t even know how to put people's numbers 
in my phone. They take my phone. They put their numbers in my 
phone. They text me. They call me. 
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JK: So you still get calls and texts from students? 
 
GB: I get calls and texts from students 10 years ago that I still talk to. 

Mm-hmm, yeah. And I got pictures in my phone. They want to 
take pictures. Oh, my gosh. I don't know what else to say except I 
just really love them. I care about them, and I know I'm going to 
miss them, really, a lot. I am. I really am. I think everybody needs 
to know when it's time. Within my heart I feel it's time, at least 
while I'm still able to do a little bit of something. [Laughs]  

 
JK: Did you ever have any students that you got really worried about 

while they were here, if they were having a problem? 
 
GB: Yes. 
 
JK: You did. 
 
GB: Mm-hmm. It was one student— 
 
JK: You don’t have to use a name. 
 
GB: I won't, okay. It was one student that—she was just so upset 

because her grades wasn't going the way she wanted them to go. 
So I took her—her and I went down to Cold Stone, the ice cream 
parlor. I took her down there, and we sat down and we talked. I 
said, "Look, I need to ask you a couple questions." She said 
“Okay.” I say, "Are you studying the way you should be 
studying?"  

 
 She say, "Sometimes." I said, "Okay. Are you putting your whole 

heart into what you supposed to be doing?" She say, "Sometimes." 
I said, "Okay, so this isn't a question I'm getting ready to say to you 
now. First of all, you need to know what you come here for. 
Second of all, you're not a dummy, because you’re at Johns 
Hopkins University. So you're not a dummy. You need to put your 
priorities in order."  

 
 She said, "Well, my mother—" I say, "No, we're not going to talk 

about your mother. We talking to you. We talking about you. You 
need to stop doing what you doing. I don’t even want to know 
what you doing on them sometimes. I don’t want to know what 
you doing. But you need to do what you supposed to do and put 
them sometimes on the side, and put all your heart and soul into 
your work. And if you do all you can do and your grades still ain't 
right, then there's no more you can do.  
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[1:10:00]  
 
 But you got to make sure that you're doing all that you can do 

before you doing them other sometime things." She say, "Okay, 
Ms. Gladys." I say, "Now, you got time to try to straighten it out. 
This is only November. You got time to straighten it out." And do 
you know she did? She didn't get the grades that she wanted, but 
she got the passing grades, you know what I'm saying? She came 
and told me. She said, "Ms. Gladys, Ms. Gladys, come here." I 
said, "No, honey. I'm on the register,” [laughs], “I can't come now. 
You come to me." She say, "I passed! I passed!" [Laughs]  

 
JK: She was so excited. 
 
GB: Yeah. And I was so happy for her. To this day, I don't know what 

it was she was doing, but evidently she stopped. And she got the 
grades. She realized what she was here for. So her mother called 
me, because she had took my number. She must have gave her 
mother my number, [laughs] so her mother called me. I said, 
"Hello?" I forgot what she said now. Anyway, she said, "I just 
want to thank you for helping my daughter."  

 
 I said, "You don’t have to thank me. She my granddaughter. 

[Laughs] We're not legal, but I just want her to make sure that she's 
happy and she's doing the things that she's supposed to do." She 
said, "No, I appreciate everything you said to her. I know she 
didn’t tell me everything you said, but the stuff that she did tell me, 
I really appreciate." And do you know she sent me a $50.00 gift 
card? I said, "Tell your mother she don’t have to send me nothing." 
[Laughs]  

 
 But you know, I have had so many parents to come and give me 

stuff. I don’t want people giving me things. My mother always said 
regardless of whether you want it or not, if anybody gives you—
you need to take whatever people give you and just say thank you. 
In my heart, I'm not their friend for them to give me something. I 
didn't want the students to feel that, but they always feel like they 
need to give me something. I don't know why, but anyway.  

 
 She said, "I just want you to know how appreciative I am." I said, 

"That's fine. She one of my grandchildren." So one student said, 
"Ms. Gladys, how many grandchildren you got?" I said, "I don't 
know." [Laughs] She said, "Because it seems like every time I turn 
around somebody always hugging up on you, right beside you." I 
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say, "Well, what's the matter?" She said, "Well, I'm a little selfish." 
I said— 

 
JK: She wanted some time with you. [Laughs] That's funny. 
 
GB: I said, "Look, I got grandchildren in all colors—black, white, pink, 

blue—whatever. So I said, "Look, I got enough to go around." 
[Laughs] She laughed. I said, "No, it's time for you to go, so I'm 
putting you out. Go ahead to class. I'm putting you out." [Laughs] I 
have such a nice time with them. I really, really do. I don't know if 
you know Bill O'Connor.  

 
JK: That name is very familiar, but who is he? 
 
GB: He's for the university. He's like the overseer of the cafeteria. 
 
JK: Okay, yeah. 
 
GB: Yeah, he say, "Ms. Gladys, I know you’re retiring, but can you see 

that next time—make sure somebody else gets the position who's 
nice?" [Laughs] 

 
JK: Right? It seems like it's really important to them. 
 
GB: Yeah, it does. 
 
JK: You need to have some office hours where you just go hang out in 

the cafeteria, and they can come talk to you. 
 
 [Laughter] 
 
GB: My boss said, "Gladys, you don’t have to retire. You can work one 

or two days, whatever you want." I said, "No, I don’t want to work 
any days." So Bill told me; he said, "Well, you can come over to 
our office, and you can answer the phones." I said, "No, thank 
you." They do take that position real serious, I think because the 
students come to me about everything. I guess they want 
somebody they can come to, too. I think that might be what it is, 
yeah. I've had a good run, I really have. And I've enjoyed it.  

 
JK: That's good. 
 
[1:15:00]   
 
GB: I really did. I can actually say I enjoyed it.  
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JK: And that whole time you were taking care of all these children, you 
had your own children, right, and grandchild? 

 
GB: I know, yes. [Laughs] Because you know what? Even some of my 

coworkers, they call me Mama. And I had a couple of them over 
my house, and my daughter had came up and they was calling me 
Mama. So Cheryl said, “Ma, you not their mother." I say, "Cheryl, 
that's what they call me." "No, they need to get their own mother." 
[Laughs] So she didn't take well to that. But I mean yeah, even 
some of my coworkers call me Mama. 

 
JK: Yeah, because some of them are probably pretty young, too, the 

ones just getting started. 
 
GB: Mm-hmm, yeah. Some of the old ones, too. [Laughs]  
 
JK: And are they kind of using you as a—coming to you and asking for 

advice and things, too? 
 
GB: Mm-hmm. And a lot of stuff that ain't even about the job. It ain't 

even about the job. And really, in some ways, I think that's why 
I'm leaving, because I think that I done gone as far as I can go with 
the union. At work I'm like the mother, the sister, the counselor, 
and I think it's done wore me down. I think that's the main reason, 
because the job ain't hard. It ain't hard at all. But I mean, I think 
I'm just ready because I'm worn down. 

 
JK: Yeah, that's a lot. It's like a whole other—more than another job. 
 
GB: Yeah, it really is. Because that's what everybody say, "Well, you 

can stay here a couple more years." I probably could, but I don’t 
want to. [Laughs] I don’t want to. 

 
JK: I understand. And we talked before I turned on the tape recorder, 

but your children both work in education now, too. Can you talk 
about that? 

 
GB: Now, my daughter, Cheryl's 48. When she was in high school, she 

worked here part-time. She was working over at the old dorm. She 
worked, I think about a year and a half. That where she met her 
husband. Her husband was going to school here. 

 
JK: Okay, and what did she do at the dorm? 
 
GB: She was a line server. 
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JK: So in the AMR, the old cafeteria. 
 
GB: Yes. So she said, "Ma, I'm not going to ever work in food service 

again." She didn't like it. [Laughs] When she went away to 
Virginia Tech—she went to Virginia Tech for school, and she 
graduated from school, from Virginia Tech. Then she became a 
teacher, and she taught for about five, six years. Then she went to 
be assistant principal, and then last year she became principal.  

 
 She had my granddaughter—it was late in the years. Cheryl was 

30, maybe 30. Yeah, Cheryl was 30 when she had Tyler. They had 
thought that she couldn't have children, and I always tease her 
about this. I say, "Yeah, thought you wasn't going to have none. 
They gave you that miracle baby now, huh?" [Laughs]  

 
JK: Did you children go to high school in Baltimore, in the city? 
 
GB: Mm-hmm. 
 
JK: Which school did they go to? 
 
GB: Okay, they went to Coldstream Elementary. Then Cheryl went to 

Roland Park. Then she went to City. My son went to Coldstream. 
Then he went to Waverly. Then he went to Mervo; my son didn't 
graduate. So he stayed at Mervo, I think till the 10th or 11th grade. 
Then he dropped out. After Cheryl graduated from City, that's 
when she went down Virginia Tech. Then Marvin got a job at—it's 
called Chesapeake Seafood something. Have you heard of that 
before? 

 
JK:  I think so, yeah. 
 
GB: And he got a job down there. He work down there. And he stayed 

down there until he got shot.  
 
[1:20:00]  
 
 He got shot—it was around—a whole bunch of them sitting on the 

steps, and it was a random shooting. Some guy came through the 
block and just shot up the block for no reason. 

 
JK: I'm sorry. That's terrible. 
 
GB: It is. It really is. So one guy, they killed him. Marvin got paralyzed. 

One guy got shot in the leg. I think that was it, yeah. So they found 



MS.0404 Johns Hopkins University Oral History Collection  34 
 

them and everything, but by that time it was done. He's doing 
better, but he's still paralyzed from the waist down.  

 
JK: So it was your son-in-law who's also in education, right. 
 
GB: Yes. 
 
JK: He works at Virginia Tech. 
 
GB: Yes. He work at Virginia Tech. He's been working at Virginia 

Tech for a good little while now. Because they been married 25 
years. And I had to ask her, I said, "Cheryl, are you sure y'all been 
married—" She said, "Ma, I know how long I been married." 
[Laughs] I mean, it just seemed like a long time. How time is 
really moving. 

 
JK: Goes fast, it does. 
 
GB: It really does. They had a wedding anniversary last December for 

their 25th wedding anniversary. I couldn't go then because I don't 
know, something was going on with my head. I had to go into the 
hospital, stay five days. They thought I was having a—something 
with your head—an aneurysm. Yeah, but it wasn't, thank God. But 
it was just like I was dizzy all the time, and I couldn't focus on 
anything. But other than that, they said I'm doing all right.  

 
JK: That's good. So what are you looking forward to doing in your 

retirement now? 
 
GB: Anything I want. [Laughs]  
 
JK: Not having to know, right? 
 
GB: Yes. I'm just going to take it as it comes. So we went to Myrtle 

Beach. Next month we’re going to go to Virginia Beach. I like 
beach places. I can't swim, but I could walk a little bit in the water. 
[Laughs] Then we going to go to Virginia Beach next month, and 
then we have a timeshare in Virginia. We have one in 
Williamsburg, Virginia, and we have one—it's called Massanutten. 

 
JK: I know it, yeah. 
 
GB: You know where—you heard of it? 
 
JK: Mm-hmm, a family member has a timeshare there, too. 
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GB: Okay, all right. In August for our anniversary, we're going to go 
down Massanutten. And then after that I'm just going to wing it. 
[Laughs]  

 
JK: Sounds nice. 
 
GB: I've been sleeping until 8:00. I haven't been sleeping until 8:00 for 

years, and years, and years. So now I started sleeping till 8:00. I 
say, "Hm, oh my goodness. It's getting late. It's time for breakfast." 
[Laughs] I'm just enjoying right now, I really am.  

 
JK: Is there anything else you wanted to add that I haven't asked you 

about? 
 
GB: Well, like I said, you know what? It's been a ride, but it's been a 

good ride. I just feel as though it's time to get off the horse and let 
somebody else ride. I have just been loving the kids. I just hope 
that whoever comes will treat them good, because they're good 
kids. Some of them are spoiled—you know how some of them are 
spoiled. But you know what? That's okay.  

 
 That's okay, because the thing about it is, people nice to you when 

you nice to them. Age doesn't have anything to do with it. It's just 
the way you treat people in general. I just love seeing them coming 
in in the morning, and smiling at them. And Lord knows if 
anything was to be catch, I got it because they kiss me, and hug 
me, and everything. [Laughs] But God put that shield on me, so 
I’m good.  

 
 I pray for them whenever they got exams going on. I pray for the 

kids, that God give them strength to make it through. I just pray 
that they be happy, regardless. I know it's stressful. No, I can 
imagine it's stressful. But the thing about stress is, it'll take you 
down if you let it. Do what you can. I always tell them, do the best 
you can, and everything will be all right. And do it for you. 

 
[1:25:00]  
 
 I'm not putting your parents down or anything, but you need to do 

it for you because this is going to be your life. I don't know, 
because I'm a parent, you just want your kids to be happy. I just 
tell them, be happy. Do what you got to do. Don’t do what you 
want to do. Do what you got to do, and then maybe later you can 
do what you want to do. But do that, and then that way you won't 
have to worry about nothing later. I think that's about it. 
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JK: Okay. Well, thank you so much for talking with me. I can tell 
you're leaving some big shoes to fill over there, but we're lucky to 
have had you here for as long as we did. 

 
GB: I thank you so much. I really appreciate it. And I mean, I have 

never had four parties in my whole life. When I told them I was 
retiring, they gave me four different parties. I mean, I was just 
overwhelmed.  

 
JK: And did you go to commencement, too? 
 
GB: Yeah. Toast to the seniors. 
 
JK: Toast to the seniors, yeah. 
 
GB: Yeah, the seniors invited me, asked me would I come. I told them 

okay. I said, "Well, let me know where it's at so I can know where 
I'm going to park at." And they said, "Oh no, we don’t want you to 
park." They sent a car, and the car brought me back home. I mean, 
it's just been overwhelming. I told my boss, "Maybe I'll come back 
and work a couple years and retire again." [Laughs]  

 
JK: Now that you know how fun it is. 
 
GB: Yeah! He said okay. I said, "No, I'm just kidding." [Laughs] And I 

got so many nice things, so many nice gifts and stuff that people 
gave me when I retired. I was just so grateful and happy about it. 
Because I wasn't looking for anything. I didn't even want anything. 
But it was just really, really nice. It really was.  

 
JK: I'm glad. 
 
GB: Even the president of the university hugged me. I said, "Oh, my 

God." [Laughs] He did! Then he made a toast to me at the seniors 
toast. He made a toast to me. I'm telling you, I was just blown 
away. It really was nice. 

 
JK: Well, I don’t think should've been surprised, because you know 

how many people that you’ve talked to, and had relationships with. 
 
GB: I do. But I was surprised because I mean, people don’t have a 

whole lot of money to be doing stuff for people. That's why I say I 
was just happy to give people hugs and people give me hugs. I was 
just satisfied with that. But they went all out. I'm not going to even 
tell you how many cakes I had. I'm not even going to tell you how 
many cakes I had. My God, I had six cakes. Six cakes.  
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 So my daughter said, "Ma, you ain’t eating all that—” I said, "No, 

girl. I didn't even eat one. I just cut big hunks and give them to 
people." Then one cake I wrapped it up, and I took it—we had 
Bible study on Wednesdays at my church, and I wrapped it all up. 
What we do on my church, every Wednesday at Bible study we 
have a meal. I cook a meal.  

 
 Because some of the young people with children, they don’t have 

time when they get off work to go home and cook, and then try to 
get out to Bible study. So I cook a full meal, and then they come 
and we eat. We have a lady that helps the kids with they homework 
and everything. Then we'll have a meal. So I took one of the cakes 
to church, and it was for dessert. [Laughs]  

 
JK: That's good. Then it got eaten, right? 
 
GB: Yes. It worked out good. It really did. It worked out good. 
 
JK: All right. Well, thank you so much for talking with me. 
 
GB: Oh, no problem. 
 
[End of Audio]  
 


